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Abstract 
Quality assurance and accreditation have become essential mechanisms for enhancing the 

quality, credibility, and accountability of higher education institutions. In the context of 

increasing global competition, technological transformation, and changing expectations of 

students and employers, institutions are required to demonstrate their commitment to 

continuous improvement in teaching, learning, research, infrastructure, and institutional 

governance. This paper examines the significance of quality assurance and accreditation in 

higher education, with particular emphasis on their role in promoting academic standards, 

institutional effectiveness, and student-centred learning. The study explores major quality 

assurance practices, including internal quality monitoring, academic audits, outcome-based 

education, faculty development, stakeholder feedback, and institutional assessment and 

accreditation. It also discusses challenges faced by higher education institutions, such as 

inadequate resources, documentation burden, limited stakeholder participation, resistance to 

change, and variations in institutional capacity. Further, the paper highlights the importance of 

data-driven decision-making, digital quality management systems, and a culture of continuous 

improvement for strengthening quality assurance processes. The paper argues that 

accreditation should not be viewed merely as a compliance exercise but as an opportunity for 

institutional reflection, improvement, and innovation. Effective coordination among academic 

leaders, faculty members, students, administrative staff, and external stakeholders can 

contribute to sustainable quality enhancement. The study provides insights that may assist 

higher education institutions in developing more transparent, inclusive, and improvement-

oriented quality assurance frameworks. 
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