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Abstract 
The rapid digital transformation of the retail sector has significantly increased its dependence 

on online platforms, cloud computing, electronic payment systems, mobile applications, 

customer databases, and interconnected information systems. While these technologies have 

improved operational efficiency and customer convenience, they have also exposed retail 

organizations to a growing range of cybersecurity threats. This study examines the importance 

of cybersecurity in the retail sector and explores the major challenges associated with 

protecting sensitive business and customer information. Retail organizations are particularly 

vulnerable to threats such as phishing, ransomware, malware, payment-card fraud, data 

breaches, identity theft, and unauthorized access. The study focuses on the role of effective 

security measures, including data encryption, multi-factor authentication, access controls, 

network monitoring, secure payment technologies, employee awareness, and regular security 

assessments. It also highlights the importance of developing comprehensive cybersecurity 

policies and incident-response strategies to minimize financial, operational, and reputational 

risks. With the increasing adoption of e-commerce and digital payment systems, maintaining 

customer trust has become an essential component of retail business sustainability. The study 

further emphasizes that cybersecurity should not be considered solely as a technical 

responsibility but as an organization-wide concern involving management, employees, 

technology providers, and customers. Overall, strengthening cybersecurity practices can help 

retail organizations protect critical information, ensure business continuity, comply with 

applicable regulations, and build greater confidence among consumers in an increasingly 

digital retail environment. 
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