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Abstract
English language skills have acquired increasing importance in the rapidly developing world
of digitalization. As a widely used language of international communication, technology,
education, business, research, and digital media, English plays a significant role in enabling
individuals to participate effectively in the global digital environment. This paper examines the
role of English language proficiency in accessing and utilizing digital technologies and online
information. A substantial proportion of digital content, software interfaces, academic
resources, technical documentation, and professional communication is available in English.
Therefore, proficiency in reading, writing, listening, and speaking English can improve an
individual's ability to access knowledge, use digital platforms, communicate across
geographical boundaries, and participate in online education and employment opportunities.
English skills are also increasingly relevant to emerging technologies such as artificial
intelligence, machine learning, programming, digital marketing, and online collaboration tools.
At the same time, digital platforms are creating new opportunities for English-language
learning through mobile applications, online courses, virtual classrooms, language-learning
software, and interactive multimedia resources. However, unequal access to digital devices,
internet connectivity, quality education, and English-language training can create a digital and
linguistic divide. The study emphasizes the need to integrate English-language education with
digital literacy so that learners can confidently navigate the contemporary information society.
Developing effective English communication skills alongside technological competencies can
support academic growth, professional development, global interaction, and more inclusive
participation in the digital world.
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