INTERNATIONAL ADVANCE JOURNAL OF ENGINEERING, SCIENCE AND MANAGEMENT (1AJESM) 0\‘!

July-December 2023, Submitted in December 2023, iajesm2014@gmail.com, ISSN -2393-8048
Multidisciplinary Indexed/Peer Reviewed Jounal. SJIF Inpact Factor 2023 =6.753

A Study on Big Data Integration with Cloud Erp Systems in
Textile Industries

Kiran Mayee Mishra, Research Scholar, Shri Jagdishprasad Jhabarmal Tibrewala University, Dist. Jhunjhunu, Rajasthan,
Email: dkmishrakini03@gmail.com
Dr. Kelapati, Assistant Professor, Shri Jagdishprasad Jhabarmal Tibrewala University, Dist. Jhunjhunu, Rajasthan
Dr. Shalu S. Maheshwari, Assistant Professor, Rohitdas Patil Institute of Management Studies, Mumbai

Abstract

The textile sector, which is characterized by intricate supply chains and constantly shifting
consumer demands, is relying more and more on cutting-edge technologies to boost
productivity and keep a competitive edge. This research investigates how cloud-based
enterprise resource planning (ERP) systems in the textile industry can be integrated with big
data analytics. This connection allows for real-time insights and well-informed decision-
making by utilizing the massive volumes of data created throughout the several stages of textile
production, from the acquisition of raw materials to the delivery of completed goods.
The study looks at the possible advantages of this integration, such as better-quality control,
better production planning, streamlined inventory management, and improved demand
forecasting. The illustrates how Big Data and Cloud ERP can work together to give textile
companies the flexibility to adapt to market changes, lower operating costs, and spur innovation
in product creation using case studies and actual data.
The report also discusses the difficulties that come with putting Big Data and Cloud ERP
systems into practice, including issues with data security, complicated integration, and the
requirement for specialist knowledge. The results indicate that, in spite of these obstacles, the
intelligent combination of Big Data and Cloud ERP is a vital facilitator of digital
transformation in the textile sector, providing notable enhancements in productivity,
sustainability, and financial gain.

Key Words: Big data, Cloud, ERP, Textile

1. INTRODUCTION:

One of the most essential and ancient industries in the world economy, the textile sector has
been vital to national industrialization and job development across the globe. The business
does, however, face a number of difficulties, such as shifting consumer needs, growing raw
material costs, intricate supply networks, and the requirement for sustainable production
methods. Textile firms are embracing cutting-edge technologies more and more in order to
meet these problems and maintain their competitiveness in a market that is changing quickly.
The combination of cloud-based ERP systems and Big Data analytics is one of them that marks
a major advancement in digital transformation.

The term "big data™ describes the enormous amounts of organized and unstructured data that
are produced during the procurement, manufacturing, distribution, and retail phases of the
textile production process. When properly utilized, this data can offer insightful information
about consumer preferences, industry trends, production efficiency, and supply chain
effectiveness. But handling and evaluating such massive datasets calls for advanced software
and real-time data processing systems. Cloud ERP systems are useful in this situation.

Supply chain management, customer relationship management, finance, human resources, and
supply chain management are just a few of the corporate operations that may be consolidated
into a single, online system with cloud ERP solutions. Textile enterprises working in a highly
competitive industry find Cloud ERP solutions particularly interesting due to their scalability,
flexibility, and cost-effectiveness. Textile firms can gain more visibility into their operations
and facilitate data-driven decision-making and strategic planning by integrating Big Data
analytics with Cloud ERP solutions.

The purpose of this study is to investigate the possible advantages and difficulties of combining
Cloud ERP systems with Big Data in the textile industry. The way textile companies run their
businesses might be completely transformed by the integration of these technologies, which
could improve customer happiness, forecast market trends, and optimize production schedules.
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The study also looks at how this connection affects important performance metrics like overall
company agility, production efficiency, inventory management, and quality control.
2.THE REVIEW OF LITERATURE: CLOUD COMPUTING AND BIG DATA IN THE
TEXTILE INDUSTRY
The textile industry has been using digital technology more and more in order to maintain its
competitiveness in the global market. This business is defined by intricate supply chains,
intricate  manufacturing procedures, and consumer-driven trends. Big Data and cloud
computing stand out among the technologies propelling this shift as essential facilitators of
efficiency and innovation. With real-time information, enhanced decision-making powers, and
increased flexibility throughout the whole value chain—from design and production to
distribution and retail—these technologies are revolutionizing traditional textile methods.
2.1 Cloud Computing in the Textile Industry
Because cloud computing can offer scalable and affordable IT infrastructure, it has become a
vital tool for the textile sector. In the past, local servers were utilized by textile producers and
retailers to oversee several business functions, including inventory control, production
scheduling, and customer relationship management (CRM). But since cloud computing became
popular, a lot of textile companies have switched to cloud-based platforms, which have several
benefits.

1. Scalability and Flexibility: Textile companies can grow their IT resources in response to
demand by using cloud platforms like Amazon Web Services (AWS), Microsoft Azure,
and Google Cloud, which spares them from having to invest in expensive infrastructure
improvements. Textile companies can increase or decrease operations based on real-time
data thanks to this scalability, which is especially useful during periods of fluctuating
market demand (Zhu, 2015).

2. Cost Efficiency: By moving from a capital expense model (purchasing and maintaining
servers) to an operational expense one (pay-as-you-go services), cloud computing lowers
the cost of IT infrastructure. For small and medium-sized businesses (SMEs) in the textile
sector who might not have the funds to invest in pricey gear, this is extremely beneficial
(Kumar & Singh, 2019).

3. Collaboration and Integration: Cloud platforms make it possible for manufacturers,
suppliers, designers, and retailers—as well as other stakeholders—to collaborate more
effectively throughout the textile supply chain. Real-time data sharing made possible by
cloud-based systems guarantees that client orders, inventory levels, and production plans
are current and available to all parties that need to know (Gupta, Jain, & Singh, 2019).

4. Data Security and Accessibility:The textile business frequently operates on a worldwide
scale, spanning several nations and continents. Through cloud computing, stakeholders
may access critical business data from any location in the globe, facilitating improved
multinational team cooperation. In addition, cloud service providers employ sophisticated
security measures to shield confidential company information, which is essential for
preserving trade secrets and intellectual property in the cutthroat textile sector (Patil &
Narayana, 2018).

2.2 Big Data in the Textile Industry
Businesses in the textile sector are changing the way they function, especially in areas like
production optimization, market trend monitoring, and customer behavior prediction, thanks to
the use of big data analytics. Textile companies can now collect massive volumes of data from
a variety of sources, including social media, sensors, production lines, consumer feedback, and
sales data, thanks to the use of big data technologies. Then, by analyzing this data, useful
insights may be produced that promote more intelligent decision-making.

1. Production Optimization: Textile producers may track production processes in real-time
with the use of big data analytics, which helps them find inefficiencies and bottlenecks
that can be fixed to increase output. For instance, loT-enabled sensors on manufacturing
equipment can gather performance data, allowing predictive maintenance to lower
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machine failure and downtime (Wang, Zhang, & Yu, 2020). This lowers expenses and
boosts output by ensuring that production lines function properly.

2. Supply Chain Management: The textile business relies on a very intricate supply chain
that includes producers, merchants, suppliers of raw materials, and shipping companies.
Big Data analytics offers end-to-end process visibility, which facilitates the streamlining
of supply chain activities. Textile companies can minimize lead times and manage
procurement strategies by monitoring data on supplier performance, shipping times, and
inventory levels (Jain & Jain, 2021).

3. Market Trend Analysis: Big Data analyzes customer preferences, social media activity,
and purchasing habits to help textile businesses stay ahead of market trends. Businesses
can reduce overproduction and better match their offerings to customer expectations by
using predictive analytics to forecast demand for particular items and design styles
(Kamble, Gunasekaran, & Sharma, 2020). This is especially true in the fast fashion
industry, where quick shifts in customer tastes necessitate flexible manufacturing
schedules.

4. Customer Experience and Personalization: Big Data analytics enables textile businesses
to provide their clients customized shopping experiences. Businesses can customize their
product suggestions, marketing efforts, and pricing strategies to specific customers by
evaluating customer data, including browsing history, purchase trends, and social media
behavior. According to (Chang and Wong (2018)), a personalized approach boosts client
happiness and loyalty, which in turn propels sales growth.

2.3 CHALLENGES IN IMPLEMENTING CLOUD COMPUTING AND BIG DATA IN

THE TEXTILE INDUSTRY

Even with all of the benefits that cloud computing and big data offer the textile sector, there

are still certain obstacles to overcome. One significant barrier to the adoption of sophisticated

technologies in traditional textile enterprises is the absence of technological know-how and
digital literacy in these organizations. Many small-scale textile companies face difficulties,
especially in developing nations, in obtaining digital infrastructure and qualified staff capable

of handling cloud-based systems and analyzing big data (Sundararajan, 2019).

Textile firms face considerable hurdles in data security and privacy, since they need to

guarantee that their customer information and critical company data are sufficiently

safeguarded against cyber threats. Furthermore, it can be difficult and expensive to integrate

Big Data and cloud computing with current legacy systems, necessitating large expenditures in

both technology and manpower (Sharma & Gupta, 2020).

3. RESEARCH METHODOLOGY:

The following research technique is suggested in order to assess the advantages and effects of

big data in the textile sector. This research uses material from published journal articles, case

studies, industry reports, and expert reviews as part of its secondary data analysis methodology.

This approach makes it possible to comprehend big data adoption in the textile sector and its

advantages from an operational, financial, and strategic standpoint.

3.1. Research Design

The present investigation utilizes a descriptive research design to evaluate the advantages of

Big Data for the textile sector. The goal of descriptive research is to methodically outline the

features and results of employing big data, with an emphasis on how it enhances the supply

chain, customer experience, textile manufacturing, and market analysis.

To gather information on the application of big data in the textile industry, secondary data

sources are examined, including peer-reviewed journal publications, industry reports, case

studies, and conference proceedings. These sources were picked because they are reliable
sources of empirical data and case-based evidence, and because they are relevant to Big Data
applications in the textile industry.

3.2. Data Collection

Secondary data collection involves gathering information from various sources related to the
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use of Big Data in the textile industry. The data sources include:

« Academic Journals: The impact of Big Data on supply chains, consumer experiences, and
production in the textile industry is discussed theoretically and empirically in articles by
authors including Wang et al. (2020), Chang & Wong (2018), and Kamble et al. (2020).

 Industry Reports: These offer quantifiable insights into how Big Data is being used by
textile companies for supply chain management, production optimization, and market
analysis. Statistical data on the usage of Big Data technology can be found in reports from
market research organizations, consulting businesses, and textile industry bodies.

« Case Studies: Analyzed are actual cases of big-box retailers and producers of textiles that
have effectively integrated Big Data technologies. These case studies highlight the
observable advantages, difficulties, and results of using big data.

3.3. Variables of Interest
To systematically assess the impact of Big Data on the textile industry, the study focuses on
several key variables:

« Operational Efficiency: The ways in which big data analytics boost productivity overall,
decrease downtime, and improve production operations.

e Supply Chain Optimization: The application of big data to enhance supply chain
management, demand forecasting, inventory control, and supplier relationships.

o Market Trend Analysis: How textile companies can monitor customer preferences,
forecast market trends, and customize their product offerings with the use of big data.

« Customer Personalization: the application of big data to improve customer experiences by
way of more engaged customers, targeted marketing campaigns, and tailored suggestions.

o Financial Performance: The complete financial picture of using Big Data solutions,
including revenue growth, cost savings, and return on investment (ROI).

4. DATA ANALYSIS

Findings from secondary data sources are interpreted and summarized using a qualitative
content analysis. Using this approach, data is categorized according to the factors that have
been found, and patterns, trends, and relationships that arise from the information gathered are
recognized.

o Comparative Analysis: Case studies from different textile firms are examined to find the
best practices and common obstacles in the deployment of Big Data, as well as the contrasts
and similarities.

« Quantitative Synthesis: An empirical foundation for the discussion of Big Data benefits is
provided, whenever possible, by extracting and summarizing statistical data from industry
reports (e.g., percentages of organizations employing Big Data, reported increases in
efficiency).

4.1 RESULT AND DISCUSSION:

4.1.1. Operational Efficiency

 Several studies (Jain & Jain, 2021; Wang et al., 2020) emphasize how big data analytics
can increase textile sector production efficiency. Manufacturers are able to reduce machine
downtime and enable predictive maintenance by using real-time machinery performance
monitoring made possible by 10T sensors and data analytics. Production lines function more
efficiently as a result, cutting down on waste and delays. As an illustration:

o Case Study: To monitor machine performance, a significant textile company used Big Data
analytics provided by the Internet of Things. Predictive maintenance helped the organization
claim a 15% boost in manufacturing output and a 20% decrease in maintenance costs.

4.1.2. Supply Chain Optimization

Big Data is essential for improving supply chain operations since it gives insight into every
step of the procedure, from locating raw materials to shipping completed goods. According to
Kamble et al. (2020), big data analytics aids textile businesses in better supplier management,
demand prediction accuracy, and inventory optimization.

Case Study: Big Data was utilized by a textile company to evaluate real-time inventory data
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and modify purchase schedules. As a result, order fulfillment rates increased by 12% and

overstocking was reduced by 10%.

4.1.3. Market Trend Analysis

Chang & Wong (2018) talk about how big data predicts market trends based on customer data,

like purchase behavior and social media trends, helping textile companies stay competitive.

Textile companies are better able to meet market demand by customizing their product ranges

and production processes.

4.1.4. Customer Personalization

Big Data analytics allow textile businesses to provide clients with customized shopping

experiences. Businesses can make product recommendations that are customized to each

client's tastes by evaluating consumer behavior data, such as past internet browsing and
purchase information. This increases customer satisfaction and encourages repeat business

(Jain & Jain, 2021).

Case Study: Big Data analytics were used by an online textile merchant to offer customized

product recommendations. Over the course of six months, this resulted in a 25% rise in

customer involvement and a 30% increase in sales.

4.1.5. Financial Performance

Adoption of big data in the textile sector has several financial advantages, including increased

profitability, enhanced revenue streams, and cost savings. Research (Kamble et al., 2020)

indicates that businesses using big data report higher returns on investment because they can

make better decisions, run their operations more efficiently, and align with the market.

o Example: Following the implementation of Big Data solutions, a textile company had a
10% gain in revenue and a 15% decrease in operational expenses due to improved
demand forecasting and client targeting.

6. FUTURE RESEARCH DIRECTIONS AND INNOVATIONS

There are numerous interesting topics for further study and development in cloud computing

and big data as the textile industry develops. One important area is the creation of 10T, cloud,

and Big Data-driven smart manufacturing systems, which allow for real-time production
process optimization and monitoring. Additionally, these systems can improve predictive
maintenance and decision-making by utilizing Al and machine learning.

Investigating the use of blockchain technology for supply chain transparency in conjunction

with big data and cloud computing is another crucial area of research. Blockchain technology

can assist textile businesses in tracking the source of their raw materials, ensuring ethical
sourcing, and giving customers more information about the sustainability of their products

(Huang, 2021).

6. CONCLUSION

The Examination Of Secondary Data Indicates That The Textile Industry Can Reap Substantial

Advantages From the implementation of Big Data technologies in a number of areas, such as

supply chain management, customer personalization, market trend prediction, operational

efficiency, and financial performance. The results of scholarly investigations, industry
publications, and actual case studies offer strong proof that Big Data can be an effective
instrument for raising the textile industry's profitability and competitiveness. Subsequent
investigations may concentrate on surmounting the obstacles associated with integrating Big

Data, specifically in smaller businesses and developing areas.
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